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10/1/25, 3:01 PM Continuum

Incident Types
Sep 01, 2025 to Sep 30, 2025

Public service: 1 (1.08%)

Motor vehicle accident with no injuries.: 1 (1.08%) ———

Dispatched and cancelled en route
Residential Fire Alarm: 2 (2.1 5%/\
Assist invalid: 2 (2.15%) /
Dispatched and cancelled at scene: 3 (3.23%) /
Medical assist, assist EMS crew: 3 (3.23%) /
False alarm or false call, other: 3 (3.23%) |

Emergency medical service, other: 6 (6.45%) /

Dispatched and cancelled en route: 11 (11.83%) /

Public service assistance, other: 14 (15.05%) /

_—— EMS call, excluding vehicle accident with injury: 43 (46.24%)
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10/1/25, 3:01 PM Continuum

Incident Type Categories
Sep 01, 2025 to Sep 30, 2025

1 - Fire: 1 (1.04%)

4 - Hazardous Condition (No Fire): 2 (2.08%) ———

7 - False Alarm & False Call: 5 (5.21%)

6 - Good Intent Call: 16 (16.67%) \

3 - Rescue & Emergency Medical Service
Incident: 55 (57.29%)

5 - Service Call: 17 (17.71%) -
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10/1/25, 3:01 PM

Continuum

Incidents by Category and Month
Jan 01, 2024 12:00 AM to Sep 30, 2025 11:59 PM

2025 2025 2024
Grand Total - % of Total Incidents - Grand Total - % of Total Incidents - YTD %

Incident Type Category Jan Feb Mar  Apr May Jun Jul Aug Sep Current Current Previous Previous Change
1 - Fire 1 1 1 3 1 2 0 1 1 11 1.00% 10 1.00% 10.00%
2 - Overpressure Rupture, Explosion, Overheat 0 0 0 0 0 1 0 1 0 2 0.00% 2 0.00% 0.00%
(No Fire)
3 - Rescue & Emergency Medical Service 61 50 59 63 51 68 49 54 55 510 62.00% 457 62.00% 11.60%
Incident
4 - Hazardous Condition (No Fire) 0 5 1 4 4 1 2 2 21 3.00% 24 3.00% -12.50%
5 - Service Call 12 10 4 7 17 16 17 9 17 109 13.00% 72 10.00% 51.39%
6 - Good Intent Call 13 10 18 10 10 18 1 21 16 127 15.00% 112 15.00% 13.39%
7 - False Alarm & False Call 2 8 6 4 2 3 1 11 5 42 5.00% 37 5.00% 13.51%
8 - Severe Weather & Natural Disaster 0 1 0 0 0 0 0 0 0 1 0.00% 18 2.00% -94.44%
Grand Total | 89 | 85 | 8 | of | 8 | 109 | 80 | 99 | 9 | 823 | 100.00% 732 100.00% 12.43%

Timeline: Last Month
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10/1/25, 3:01 PM

Count of Incidents
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10/1/25, 3:01 PM Continuum

Incidents by Day and Hour
Sep 01, 2025 to Sep 30, 2025

Sunday 0 0

Day of Week

Monday II 2 2)
Tuesday 1
Wednesday I
Thursday 1

Friday 0 0 0
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Hour of Day

Saturday 0
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10/1/25, 3:01 PM

Unit
C5700
E5792
ME5792
WT57

Count

95

Turnout
(blank)
(blank)
00:01:49
00:04:56

Travel
(blank)
(blank)
00:05:14
(blank)

Continu

Response Times by U
Sep 01, 2025 to Sep 30, 2025
Total Response
(blank)
(blank)
00:07:05
(blank)

Timeline: Last Month

um

nit

Scene
(blank)
(blank)

00:17:06
(blank)

Total Time to Clear
00:06:17
(blank)
00:21:43
00:10:29

Total Time on Task
00:06:19
(blank)
00:21:47
00:10:29
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10/1/25, 3:01 PM

Average Response Times by Unit and Shift

Continuum

Sep 01, 2025 to Sep 30, 2025

Unit Shift Count Turnout Travel Total Response Scene Total Time to Clear Total Time on Task
C5700 (blank) 2 (blank) (blank) (blank) (blank) 00:06:18 00:06:24
B Shift 2 (blank) (blank) (blank) (blank) 00:05:29 00:05:29
C Shift 2 (blank) (blank) (blank) (blank) 00:07:04 00:07:04
E5792 C Shift 1 (blank) (blank) (blank) (blank) (blank) (blank)
ME5792 (blank) 6 00:01:57 00:05:34 00:07:48 00:19:17 00:20:38 00:20:38
A Shift 27 00:02:05 00:04:49 00:06:55 00:15:19 00:21:24 00:21:24
B Shift 33 00:01:35 00:05:59 00:07:34 00:16:13 00:21:11 00:21:11
C Shift 29 00:01:48 00:04:44 00:06:36 00:19:19 00:22:50 00:22:59
WT57 A Shift 1 00:04:56 (blank) (blank) (blank) 00:10:29 00:10:29

Timeline: Last Month
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